BACKGROUND Access and utilization  of
healthcare help many Americans maintain their
health, manage their chronic conditions, and
prevent certain diseases and disorders. However,
many immigrants do not utilize healthcare due
to linguistic and cultural barriers. Asian American
women use preventative care at a lower rate than
other populations. In addition, trust in physician
is an essential, though often overlooked, part of
healthcare.

Health literacy is an important indicator of an
individual's ability to comprehend and comply with
their physician's directions. Chinese immigrants
may face significant difficulties understanding
English medical terminology.

STUDY RESULTS

HEALTHCARE UTILIZATION Over one in five
(21%) of our participants have not seen a physician
in the past two years. The average number of
visits in the last two years was four times per
year. With respect to women's health, 79% of our
female participants over age 40 have received
a mammogram in their lifetime and 80% of our
female participants have received a pap test in their
lifetime.

TRUST IN PHYSICIANS A majority of our
study participants trust their doctor's judgment
of medical care (81%) and 77% trust their doctor
to keep information private. However, only 42%
believe their doctor cares about them.
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My doctor cares about me
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I always follow doctor's advice
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My doctor did everything for my medical care
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I trust my doctor to keep the information totally private
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I trust my doctor's judgment of medical care
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findings, 42% of our participants

were not able to correctly
pronounce any English terms.
Nearly all (86.5%) have low 7-8 9=
health literacy in English while
11.9% have low health literacy in
Chinese. Overall, our participants
have a greater command of 4-6 —
Chinese compared to English.

91%

Correctly Pronounced Chinese Words
|

SRR B 5
Correctly Pronounced English Words

12% .
AEEIAY B

Il%

BEME 2%0NEHEFEY ” ]
EA—EEYFEEREE. . EZ
8T %ME B BRI

. 12% P BB A EH .

@ BPNEHEY PR g
S,

4%

42%

CONCLUSION There may be some issues regarding the physician-patient relationship between Chinese
Americans and their doctors. Linguistic and cultural barriers may prevent Chinese Americans from accessing
health care services. Healthcare systems should work towards providing appropriate linguistic services for
Chinese adults in order to increase healthcare utilization and compliance

iEm EENMAEENERRETRFE—ERE. 5= MXCHI=E e 2 E L EE T BRI N2 et a s iR

%. BERBNEXABRZAEBNFASHRMSBIESRE  tMEINERERNASBIFEER, >



